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Dear Customer,
We have a whole lot to celebrate this month.
This month has been one filled with joyous milestones at South African Airways.
We are so grateful to all of our customers, staff and partners who support the constant change
happening at SAA. W e are celebrating 20 years of flying between Johannesburg and Dar es Salaam,
and Accra. Not only growing from 2 flights a week, to 2 flights a day but the continuously strengthening
bond between our two countries.
As part of our 10 year SAA V oyager credit card anniversary in partnership with Nedbank, we are giving
away 1 million in Voyager miles. You can win your share of 1 million in Voyager miles by simply signing
up.
With a grand total of 17 medals, we would like to congratulate Team South Africa on their achievements
at the 2016 Rio Paralympic Games.
Keep reading to discover more about our great deals and latest news.
Kind Regards
South African Airways

Fully Inclusive Domestic Specials for October
One way. Economy Class. Between Johannesburg and

Durban

Cape Town

Port Elizabeth

R 701*

R 940*

R 792*

? BOOK NOW

? BOOK NOW

? BOOK NOW

Fully Inclusive International Specials for October
Return. Economy Class. From Johannesburg to

Lagos

Mauritius

Perth

R 6 971*

R 7 491*

R 15 304*

? BOOK NOW

? BOOK NOW

? BOOK NOW

Book now on flysaa.com, m.flysaa.com or through the SAA Call Centre on 0861 606 606.
When booking through an SAA office, please quote booking code: MN04OCT16

SAA News
SAA wins 3 awards
At South African Airways we always focus on making your flying experience with us a world class one.
Receiving recognition and awards is an added bonus.
The first two were from Business Traveller Africa magazine, in partnership with Absa Bank and the
Future Group as the headline sponsor for the fifth annual Business Traveller Africa Conference &
Awards, which took place at the Maslow Hotel in Sandton, Johannesburg on 1 September 2016.
South African Airways also again took first place in the Domestic Airline category when we were
awarded this year's Sunday Times Top Brand Awards

SAA starts customer Baggage SelfTagging at ORTIA
South African Airways has commenced with a selfservice trial where passengers travelling on our
domestic flights from OR Tambo International Airport are now able to tag their own luggage at the
SelfService Bag counters.
Passengers departing on the SAA 3 digit flight numbers from OR Tambo International Airport must
be in possession of a boarding pass (web, mobile or kiosk checkin) and a valid form of identification to
enable them to make use of this facility . The SelfService Bag Counters are situated in the departure
terminal (B) at counters 47, 48, 49, and 50 and are easily identifiable. SAA staff will be on hand to
assist passengers.

Competition winners
#windowseat Instagram competition

South African Airways recently hosted a competition for those who love to share their breathtaking
photos of our beautiful country, taken from their window seats. W e rewarded the best #Windowseat
Instagram photo with a free flight to any FlySAA destination of their choice.
Congratulations to @Cammiltjie for the winning breathtaking shot.
Johannesburg Shopping Festival competition

Matching the right gift to the right person takes skill. SAA in conjunction with Rosebank Mall ran a
competition to reward out of the box thinking during the Joburg Shopping Festival.
We would like to thank all those who entered and to the winners who received their share of R30 000 in
shopping vouchers.

Win your share of 1 Million Voyager Miles!
As part of our 10 year SAA V oyager credit card
anniversary in partnership with Nedbank, we are giving
away 1 million in Voyager miles.
SAA Voyager credit card, the fastest way to earn V oyager
Miles.

Events
Rio de Janeiro Carnaval

24  28 February 2017 Rio de Janeiro
Brazil's biggest and liveliest festival
The Rio Carnival is a 5day festival bursting with elaborate
and colourful costumes, dancing, music and street parties.
Visitors can enjoy the festivities from the sidelines or
purchase a costume and allow the lively spirit of the
samba parade to pull them in. The carnival is a great way
to be entertained while still learning the true culture of
Brazil.

Sansui Summer Cup  Nothing is big
unless it's Jozi Big
26th of November 2016 Johannesburg
Joburg's premier horseracing event is back. Get lost in the
power, the pace and the pulse of an esteemed legacy of
thoroughbred horse racing in Johannesburg. This
sophisticated social and sporting event is accompanied by
the latest haute couture fashion trends and some of South
Africa's top musicians.

Best of the rest

Visit flysaa.com for all your travel needs. We offer a host of other deals through our partners like hotel
bookings, car hire and travel insurance to help you plan the perfect trip.
Find the perfect hotel at the right price now
Find the perfect vehicle and travel in style now

StepUp & bid
for an upgrade

Your seat
is waiting

Pack
to perfection

StepUp your Economy Class
seat to Business Classwith our
upgrade programme on
flysaa.com. Simply make us an
offer of what you'd pay to
upgrade to Business, enter your
credit card details and submit
your request.
Then, if your bid is successful,
all that remains is to put your
seat back, and enjoy all the
luxuries SAA Business Class
has to offer.

Whether travelling alone, or in
company, we all have our
seating preferences.
With our Advanced Seat
Reservations system, you can
now choose that window seat,
be certain you are seated with
your family, or ensure that extra
bit of leg room.
For a small additional fee,
the choice is yours.

Having a great trip means
coming prepared.
When you fly SAA, you don't
have to limit yourself to the bare
essentials.
You can checkin a maximum of
3 pieces of excess baggage
above the free baggage
allowance.
Any additional pieces will need
to be sent via Cargo.
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Terms and Conditions
South African Airways reserves the right to, at anytime, change and/or discontinue these special fares and conditions without
prior notice. Subject to same seat availability . *Any unused regulated taxes are refundable. There is a service fee of R100 on
domestic tickets and R250 on international tickets for new bookings made via our Call Centre. This service fee will be waived for
Voyager Gold, Platinum and Lifetime Platinum members.
Fare Rules
*DOMESTIC ROUTES Oneway Fares: Between Johannesburg and Cape T own/Durban/East London/Port Elizabeth: Changes
permitted anytime at a charge of R342 per change. Cancellation: Any time airfares and carrier imposed fees are non
refundable*. Sales and travel period: Johannesburg to Durban until 31 January 2017/Johannesburg to East London, Port
Elizabeth and Cape T own until 30 November 2016. Fares must be sold at least 28 days before departure.
**INTERNATIONAL ROUTES Return Fares: Maputo: Sales and travel period until 30 November 2016. Changes: Any time
permitted at a charge of R400 per change. Cancellation: Anytime the airfare and carrier imposed fee is nonrefundable*.
Luanda/Abuja/Lagos/Mauritius: Sales and travel period until 31Dec2016.Changes: Any time permitted at a charge of R400 per
change. Cancellation: Anytime the airfare and carrier imposed fee is nonrefundable*. Perth: Sales and travel period until 06
December 2016. Changes: Any time permitted at a charge of R1500 per change. Cancellation: Before departure 50%. After
departure the airfare and carrier imposed fee is non refundable*. Munich/Frankfurt: Sales and travel until the 31 December
2016. Changes: Any T ime permitted at a charge of R1700 per change. Cancellation: Anytime the airfare and carrier imposed
fee is nonrefundable. * Sao Paulo: Sales and travel until 18 November 2016. Changes: Any T
ime permitted at a charge of
R1700 per change. Cancellation: Before departure 25%. After departure the airfare and carrier imposed fee is nonrefundable*.

