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Dear Customer,
July has been a month of continuous growth and reaffirmation of our position as the leading airline on
the African continent. That's because we strive to provide our customers with the best experience at
every point of their journey.
A testament to this is SAA's Skytrax A ward win for the best airline in Africa  for the 14th consecutive
year. This is an important token of the quality of our service because Skytrax is voted by the people who
matter  you, our customers.
We are also celebrating our 20year anniversary of flying to Accra, Ghana and 25 years to
Nairobi, Kenya, a great highlight in our effort to connect Africa and the world. Follow the links to find out
more about the history of these partnerships.
To all the women of South Africa, we thank you for your continued role in helping shape the nation, and
for always being a source of support and inspiration, and we wish you a happy Women's Month.
Kind Regards
South African Airways

Fully Inclusive Domestic Specials for August
One way. Economy Class. Between Johannesburg and

Durban

R 949

Cape Town

R 780

East London

R 803

Fully Inclusive International Specials for August
Return. Economy Class. From Johannesburg to

Maputo

R 4, 654

Frankfurt

R 9, 135

New York

R 14, 798

Book now on flysaa.com, m.flysaa.com or through the SAA Call Centre on 0861 606 606.
When booking through an SAA office, please quote booking code: MN01AUG16

SAA News
SAA gets its green wings

SAA took to the skies on July 15 th with Africa's first sustainable biofuel flights made completely from
locally grown tobacco. The SAA and Mango flights between Johannesburg and Cape Town made history
as the first sustainable biofuel flights to have taken place on the African continent.
SAA's proactive approach to sustainability and reducing its carbon footprint shows that it is possible to
produce environmentally, ethically and socially sustainable biofuel while still improving the lives of
smallholding farmers in South Africa.

SAA announces a new addition to its African Route Network.

As part of our effort in improving your travel experience with us, SAA will be flying between
Johannesburg to Libreville and connecting to Cotonou from 1 August 2016.
The new addition will operate three times a week (Tuesday, Friday and Sunday). Flights between Pointe
Noire and Cotonou have unfortunately been cancelled as of 31 July 2016.

Joburg Shopping Festival

Knowing what gift to buy someone takes skill, those who have perfected it know it's all about thinking
outside the box. In celebration of the art of gifting, SAA and Rosebank Mall are giving away R30 000 in
shopping vouchers.
To win your share, tell us what unique gift worth R1000 you would buy to make a loved one smile. You
can use your voucher to make it a reality at the Joburg Shopping Festival. Use #FlySAA and
#RosebankMall on Facebook to enter. Ts and Cs apply.

Your seat is waiting

14 Years of continued excellence

Whether travelling alone, or in company, we
all have our seating preferences. With our
Advanced Seat Reservations system, you
can now choose that window seat, be certain
you are seated with your family, or ensure
that extra bit of leg room. For a small
additional fee, the choice is yours.

SAA has once again been presented with
the Skytrax award for the best airline in
Africa for the fourteenth consecutive year.

Booking a seat is easy , it can either be done
while booking your flight, or after you've
purchased your flight via the "Manage My
Booking" tab, following these three easy
steps:

Other recent additions to the trophy case
include the Coolest Domestic Airline voted
by the youth of today, a prestigious design
award for the new VIA Lounge at
OR Tambo International, awarded by the
International Yacht and Aviation Awards as
well as the award for the highest growth of
ancillary sales at the Amadeus
Merchandising, Digital and Travel Intelligence
Conference.

1. Login to Manage My Booking.
2. Select the Seats links from "Before my
flight".
3. From the seat map, select a seat for each
passenger, accept the Terms and Conditions
and pay the associated fee.

These awards are based on unsolicited
customer feedback which makes them the
benchmark of airline excellence.

Events
A festival of design and innovation for
the people
10  21 August 2016 Cape Town
Open Design Cape Town is a free 12day citywide festival
that brings together people from all walks of life,
encouraging people to showcase ideas and to share
experiences.
You are invited to discover the growing culture of design in
South Africa. Explore exhibitions, talks, performances and
workshops while networking with the future shapeshifters
of our country.

The enchanting festival of reflection
Yi Peng is an ancient, spiritual and sacred event for those
who seek new beginnings. It is a celebration to honor
Prince Siddhartha Gautama  the Buddha and is
surrounded by parades, musical performances, beauty
pageants, food stalls and much more.

The most magical and anticipated moment of the festival is
watching thousands of glowing lanterns slowly floating to
the skies.
? FIND OUT MORE

? BOOK YOUR TRAVEL

Sixt

Rent an intermediate car in South Africa (Toyota Avanza or similar) from Sixt rent a car from ZAR 361
per day. Rentals 7 days and over can qualify for ZAR 361/day. Valid from 15 JUL to 30 SEP 2016. Rate
includes: 200kms free per day, contract fee and airport surcharge.
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Terms and Conditions
Above fares are inclusive of all taxes and surcharges departing from Johannesburg. South African Airways reserves the right to,
at any time, change/discontinue these special fares and conditions without prior notice. All fares are subject to availability and
change due to currency fluctuations.
Fare Rules
DOMESTIC ROUTES One way Fares: Between Johannesburg and Durban/ East London/ Port Elizabeth/ Cape T

own: Fare

levels are on specific days and flights must be bought at least 28 days before departure. Sales and travel permitted until 30
September 2016. Changes permitted any time at a charge of ZAR342 per change. Cancellation: Anytime the airfare and carrier
imposed fee is non refundable *
*INTERNATIONAL ROUTES Return Fares: Maputo, Lusaka, Luanda, Entebbe and Abuja : Sales and T

ravel permitted until 30

Nov 2016.Changes permitted any time at a charge of ZAR400 per change. Cancellation: Anytime the airfare and carrier
imposed fee is non refundable.* Frankfurt: Sales and T ravel permitted until 31 Dec 2016.Changes permitted any time at a
charge of ZAR1700 per change. Cancellation: Anytime the airfare and carrier imposed fee is non refundable *
permitted until 13 Dec 2016. T

New York: Sales

ravel permitted from 29 Oct 2016  13 Dec 2016. Changes permitted any time at a charge of

ZAR1700 per change. Cancellation: Before departure 25%.

After departure airfare and carrier imposed fee is non refundable *

Perth: Sales permitted until 15 Aug 16. T ravel permitted from 01Nov 16 until 06 Dec 2016. Changes permitted any time at a
charge of ZAR1500 per change. Cancellation: Before departure 50% . After departure airfare and carrier imposed fee is non
refundable *
All fares are subject to availability and change due to currency fluctuations

